TERMS and CONDITIONS of SALE

Quick-Ship Items

* We normally stock reasonable quantities of 100% USA-made Ambassador Lapel
Flags® (ALFs), showing USA twinned with the flag of any UN member country. You
can mix-and-match any number of USA/UN member ALFs, with prices ranging from
$5.50 to $1.95 each, depending on quantities. Please e-mail us your requirements at
TMEALF@aol.com, and we will quote promptly. Such orders usually ship within 2-3
business days. Overnight courier service available at additional cost. Payment with order.

* We stock small quantities of Native American tribal flags — see current stock items at
http://www.tmealf.com/native american/n-a.htm — though we prefer that you purchase
these flags directly from the tribes, whenever available. Orders customarily ship within
24-48 hours. You can purchase various tribal flags in any mix, with discounts of up to
50% off list for orders of 36 tribal flags at any one time. Overnight courier service
available at additional cost. Payment with order.

Custom-Made Items

* Silk-Screened Flags: Minimum order is 24 flags; prices vary with quantity, number of
colors, artwork requirements and shipping cost. Please call or e-mail us — at 860-354-
0686 or TMEALF@aol.com — for a free consultation and follow-up quote. Delivery
within 17-18 business days from receipt of artwork, final specs, and full payment. Need
faster service? Please see ‘rush orders’ section below.

* Digitally Printed Flags: No minimum order — one-offs are our specialty.

Please note projects at http://www.tmealf.com/digital/digital examples.htm

Delivery within 17-18 business days of receipt of artwork, final specs, and full payment.
Prices vary with quantity, artwork requirements and shipping cost. Call or e-mail us at
860-354-0686 or TMEALF@aol.com for a free consultation and follow-up quote.
Rush-delivery terms: See ‘rush orders’ section below.
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* Custom Ambassador Lapel Flags® : Min. order is 100 pieces. Prices vary with
quantity, number of colors, artwork requirements and shipping cost. Call or e-mail us at
860-354-0686 or TMEALF@aol.com for a free consultation and follow-up quote.
Delivery within 17-18 business days of receipt of artwork, final specs, and full payment.
For rush delivery, please see ‘rush orders’ section below.

* TableTOP Flags (TTFs) : Our various TTF collections are shown at

http://www.tmealf.com/4x6/4x6 tabletop flags.htm

Min. order is 12 TTFs, in any mix, from our TTF collections, or the Native flags or the
digitally printed collection — all referenced above. Call or e-mail us at 860-354-0686 or
TMEALF@aol.com to discuss your requirements. Delivery within 22-24 business days
of receipt of full payment. No rush delivery available for these hand-made, hand—sewn,
double-sided flags, with writing reading correctly on both sides.

Price: $8.25 per TTF + shipping.

Payment

Credit-card payment by PayPal directly from our website www.TMEALF.com/home.htm
or call 860-354-0686 to provide card details, or mail a check or Money Order payable to
'"TME Co., Inc.' to:

TME Co., Inc.
101 Belair Drive
New Milford CT 06776

We accept credit card cards and Purchase Orders from federal and state government
agencies, state-accredited schools and federally or state-recognized Indian Tribes.

Rush Orders

Most rush orders are subject to a min. 15% rush surcharge and a min. $55 express
shipping charge.

Returns

Flags must be returned in the original unopened plastic bag and are subject to a $35/flag
restocking charge.
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